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Tuchtrecht. Aansprakelijkheid. Korte doorlooptijd. Betrokkenheid van derde-partij.

$UQDXG�%RRLM��GDWXP�����������

'DWXP
����������
$XWHXU
$UQDXG�%RRLM
)ROLR�ZHHUJDYH
'RZQORDG�JHGUXNWH�YHUVLH��3')�
9DNJHELHG�HQ�
$FFRXQWLQJ���7XFKWUHFKW
%XUJHUOLMN�SURFHVUHFKW��9�
%XUJHUOLMN�SURFHVUHFKW���$OJHPHHQ
6RFLDOH�]HNHUKHLG�DOJHPHHQ���6FKXOGKXOSYHUOHQLQJ
%HVWXXUVSURFHVUHFKW���%LM]RQGHUH�RQGHUZHUSHQ
:HWLQJDQJ
$UWLNHO����YDQ�KHW�5HJOHPHQW�7XFKW]DNHQ�YDQ�GH�1HGHUODQGVH�2UGH�YDQ�EHODVWLQJDGYLVHXUV

(VVHQWLH
,Q�KHW�NDGHU�YDQ�WXFKWUHFKWVSUDDN�ZRUGW�PHGLDWLRQ�RYHUHHQJHNRPHQ�EHWUHIIHQGH�HHQ�NODFKW�RYHU�RQ]RUJYXOGLJ�KDQGHOHQ�YDQ
GH�EHODVWLQJDGYLVHXU��'H�EHURHSVRUJDQLVDWLH�EHWDDOW�««Q�GDJGHHO��]RGDW�HU�HHQ�GUXN�LV�RP�GH�PHGLDWLRQ�LQ�GLW�GDJGHHO�DI�WH
URQGHQ��+RH�NDQ�MH�DOV�PHGLDWRU�RPJDDQ�PHW�HHQ�PHGLDWLRQ�ZDDUYDQ�SDUWLMHQ�YHUZDFKWHQ�GDW�GH]H�LQ�HHQ�GDJGHHO�ZRUGW
DIJHURQG��PDDU�GH�RSORVVLQJ�JHYRQGHQ�PRHW�ZRUGHQ�LQ�GH�EHWURNNHQKHLG�YDQ�HHQ�GHUGH�SDUWLM"

3DUWLMHQ��2QGHUQHPLQJ�HQ�EHODVWLQJDGYLVHXU�

INHOUD MEDIATION

Casus

'LUHFWHXU�HQ�DDQGHHOKRXGHU�$�YDQ�%9�;�KHHIW�WHJHQ�EHODVWLQJDGYLVHXU�<�YDQ�PDDWVFKDS�&�HHQ�NODFKW�LQJHGLHQG�ELM�GH
1HGHUODQGVH�2UGH�YDQ�%HODVWLQJDGYLVHXUV��12%���'H�VWDWXWHQ�YDQ�GH�12%�VFKULMYHQ�YRRU�GDW�LQ�GHUJHOLMNH�JHYDOOHQ�SDUWLMHQ
HHUVW�PHGLDWLRQ�EHSURHYHQ��'H�NHUQ�YDQ�GH�NODFKW�LV�GDW�GH�PDDWVFKDS�&�HQ�LQ�KHW�ELM]RQGHU�DGYLVHXU�<�RQMXLVW�KHHIW
JHDGYLVHHUG�WHQ�DDQ]LHQ�YDQ�GH�EHQRHPLQJ�YDQ�HHQ�GLUHFWHXU�GLH�LQ�KHW�EXLWHQODQG�ZRRQDFKWLJ�LV��+LHUGRRU�EOHHN�GH�LQ
1HGHUODQG�YHUVFKXOGLJGH�EHODVWLQJ�KRJHU�WH�]LMQ�GDQ�ZDV�YRRUJHVSLHJHOG�LQ�GH�DGYLVHULQJ��%9�;�HQ�GLUHFWHXU�$�VWHOOHQ�GDW�
DOV�GLW�HHUGHU�GXLGHOLMN�ZDV�JHZHHVW��]H�QLHW�KHW�DIJHVSURNHQ�DUUDQJHPHQW�PHW�GH�EXLWHQODQGVH�GLUHFWHXU�]RXGHQ�]LMQ
DDQJHJDDQ��3DUWLMHQ�KHEEHQ�LQ�PHGLDWLRQ�JHVSURNHQ�RYHU�PRJHOLMNH�RSORVVLQJHQ��PDDU�YRRU�HHQ�GHILQLWLHYH�RSORVVLQJ�]RX
WRFK�PHW�PDDWVFKDS�&�JHVSURNHQ�PRHWHQ�ZRUGHQ��$GYLVHXU�<�]RX�]LFK�KDUG�PDNHQ�YRRU�HHQ�EHSDDOGH�RSORVVLQJ��GLH�YRRUDO
ILQDQFLHHO�YDQ�DDUG�ZDV��'H�PHGLDWLRQ�LV�YHUYROJHQV�HHQ�PDDQG�DDQJHKRXGHQ�RP�%9�;�HQ�0DDWVFKDS�&�GH�JHOHJHQKHLG�WH
JHYHQ�PHW�HONDDU�WRW�RYHUHHQVWHPPLQJ�WH�NRPHQ��'LW�LV�JHOXNW�

Belangen

%9�;�ZLO�HHQ�FRPSHQVDWLH�YRRU�GH�VFKDGH��WLMG�HQ�NRVWHQ�GLH�GH]H�]DDN�PHW�]LFK�EUHQJW��+HW�EHODQJ�LV�JURWHQGHHOV
ILQDQFLHHO��PDDU�GLUHFWHXU�$�ZLO�YRRUDO�RRN�GDW�PDDWVFKDS�&�HUNHQW�GDW�]LM�HHQ�IRXW�KHHIW�JHPDDNW��HQ�GDW�HU�DIVSUDNHQ
ZRUGHQ�JHPDDNW�RYHU�GH�WRHNRPVWLJH�UHODWLH��$GYLVHXU�<�HQ�PDDWVFKDS�&�KHEEHQ�HU�EHODQJ�ELM�GDW�GH�NODFKW�QLHW�ZRUGW
YRRUWJH]HW��(HQ�EHULVSLQJ�LV�VOHFKW�YRRU�KHW�LPDJR��9RRUWV�KHEEHQ�]LM�HHQ��EHSHUNW��ILQDQFLHHO�EHODQJ�

Resultaat

2PGDW�0DDWVFKDS�&�JHHQ�SDUWLM�ZDV�LQ�GH�PHGLDWLRQ��KHEEHQ�EXLWHQ�PHGLDWLRQ�RQGHUKDQGHOLQJHQ�WXVVHQ�0DDWVFKDS�&�HQ
GH�KHHU�$�%9�;�SODDWVJHYRQGHQ��%HODVWLQJDGYLVHXU�<�KHHIW�]LFK�ELM�0DDWVFKDS�&�HU�KDUG�YRRU�JHPDDNW�GDW�GH]H
RQGHUKDQGHOLQJHQ�NRQGHQ�SODDWVYLQGHQ��,PPHUV��DOV�HU�WXVVHQ�0DDWVFKDS�&�HQ�GH�KHHU�$�%9�;�HHQ�RSORVVLQJ�JHYRQGHQ
]RX�NXQQHQ�ZRUGHQ��]RX�RRN�GH�NODFKW�WHJHQ�DGYLVHXU�<�LQJHWURNNHQ�NXQQHQ�ZRUGHQ��$IJHVSURNHQ�LV�GDW�GH�PHGLDWLRQ�]RX
ZRUGHQ�DDQJHKRXGHQ�LQ�DIZDFKWLQJ�YDQ�HHQ�PRJHOLMN�UHVXOWDDW�XLW�GH]H�RQGHUKDQGHOLQJHQ��(U�LV�QD�HQLJH�ZHNHQ�WXVVHQ�%9
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;�HQ�0DDWVFKDS�&�HHQ�YDVWVWHOOLQJVRYHUHHQNRPVW�JHVORWHQ��ZDDULQ�YRRUDO�HHQ�ILQDQFLOH�WHJHPRHWNRPLQJ�LV�WRHJH]HJG��+HW
JHYROJ�KLHUYDQ�LV�GDW�%9�;�GH�NODFKW�WHJHQ�$GYLVHXU�<�KHHIW�LQJHWURNNHQ��$DQJH]LHQ�GH�NODFKW�GH�DDQOHLGLQJ�YDQ�GH
PHGLDWLRQ�ZDV��KHHIW�GH�PHGLDWRU�GDDUQD�JHFRQVWDWHHUG�GDW�SDUWLMHQ�RYHUHHQVWHPPLQJ�KHEEHQ�EHUHLNW�HQ�KHHIW�KLM�GH
PHGLDWLRQ�EHLQGLJG�

PROCES MEDIATION

Verwijzing

'H�PHGLDWLRQ�LV�YHUZH]HQ�GRRU�GH�1HGHUODQGVH�2UGH�YDQ�%HODVWLQJDGYLVHXUV��12%��

Co-mediaton

(U�ZDV�JHHQ�VSUDNH�YDQ�FR�PHGLDWLRQ�

Achtergrond mediator

=DNHOLMN�PHGLDWRU��ILVFDOH�PHGLDWLRQ��)LVFDDO�DGYRFDDW��GRFHQW�XQLYHUVLWHLW��JHSURPRYHHUG�
6WLMO��RSORVVLQJVJHULFKW��HYDOXDWLHI��FRDFKHQG�

Partijbegeleiders en andere betrokkenen

-XULGLVFKH�DIGHOLQJ�YDQ�PDDWVFKDS�&�

Intake/plenair/caucus

(U�LV�JHVWDUW�PHW�HHQ�DI]RQGHUOLMNH��WHOHIRQLVFKH�LQWDNH�PHW�EHLGH�SDUWLMHQ�YDQ�RQJHYHHU����PLQXWHQ��ZDDULQ�KHW�SURFHV�LV
XLWHHQJH]HW�HQ�GH�PHGLDWRU�NRUW�LV�JH±QIRUPHHUG�RYHU�KHW�SUREOHHP��9HUGHU�KHHIW�HU�WLMGHQV�GH�PHGLDWLRQELMHHQNRPVW�HHQ
FDXFXV�PHW�EHLGH�SDUWLMHQ�SODDWVJHYRQGHQ�

Verslaglegging

$OOHHQ�GH�DFWLHSXQWHQ�]LMQ�YDVWJHOHJG�

Duur

2PGDW���GDJGHHO�YDQ�GH�PHGLDWLRQ�ZRUGW�EHWDDOG�GRRU�GH�12%��ZLOGHQ�SDUWLMHQ�JUDDJ�GDW�GH�PHGLDWLRQ�RRN�QLHW�ODQJHU
GXXUGH�GDQ�GDW�GDJGHHO��'H�PHGLDWLRQ�KHHIW�WRWDDO�RQJHYHHU���XXU�JHNRVW����XXU�LQWDNH������XXU�PHGLDWLRQELMHHQNRPVW�HQ����
XXU�QD]RUJ�H�PDLOV�

Toelichting mediator

,Q�GH]H�ELMGUDJH�KHE�LN�HHQ�PHGLDWLRQ�EHKDQGHOG�YDQ�HHQ�EHSDDOG�VRRUW�ZDDU�LN�PLM�DO�JHUXLPH�WLMG�PHH�EH]LJKRXG��+HW�JDDW
RP�PHGLDWLRQV�GLH�ZRUGHQ�JHGDDQ�LQ�KHW�NDGHU�YDQ�HHQ�WXFKWUHFKWHOLMNH�NODFKW�GLH�LV�LQJHGLHQG�GRRU�HHQ�FRQVXPHQW�FOLQW
WHJHQ�HHQ�EHODVWLQJDGYLVHXU��,N�GRH�GH]H�PHGLDWLRQV�YRRU�GH�1HGHUODQGVH�2UGH�YDQ�%HODVWLQJDGYLVHXUV��12%��HQ�YRRU�KHW
5HJLVWHU�%HODVWLQJDGYLVHXUV��5%���*H]LHQ�KHW�VXFFHV�YDQ�GH]H�YRUP�YDQ�PHGLDWLRQ��LV�KHW�YRRUVWHOEDDU�GDW�DQGHUH
RUJDQLVDWLHV�GLW�YRRUEHHOG�]XOOHQ�YROJHQ�

'H�12%��DUWLNHO�����HQ�GH�5%��DUWLNHO����KHEEHQ�EHLGHQ�HHQ�VSHFLILHNH�UHJHOLQJ�RSJHQRPHQ�LQ�KXQ�VWDWXWHQ�GLH�YRRU]LHW�LQ
GH�PRJHOLMNKHLG�YDQ�PHGLDWLRQ�WXVVHQ�SDUWLMHQ�QDGDW�HHQ�NODFKW�LV�LQJHGLHQG��HQ�YRRUGDW�GH�NODFKW�IRUPHHO�LQ�EHKDQGHOLQJ
ZRUGW�JHQRPHQ�

(HQ�EHODQJULMN�YHUVFKLO�WXVVHQ�EHLGH�UHJHOLQJHQ�LV�GDW�KHW�UHJOHPHQW�YDQ�GH�12%�GH�PRJHOLMNKHLG�DDQ�GH�YRRU]LWWHU�ELHGW�RP
PHGLDWLRQ�YRRU�WH�VWHOOHQ��WHUZLMO�ELM�GH�5%�PHGLDWLRQ�DOWLMG�ZRUGW�YRRUJHVWHOG��'H�PHHVWH�PHGLDWLRQV�NRPHQ�RS�GLW�PRPHQW
YDQ�GH�5%�
,Q�GH�JHYDOOHQ�GDW�HHQ�YDQ�GH�SDUWLMHQ�EOLMIW�YROKRXGHQ�GDW�KLM�GLUHFW�QDDU�GH�WXFKWUHFKWHU�ZLO��LV�GDW�RYHULJHQV�RRN�PRJHOLMN��,Q
GH�PHHVWH�JHYDOOHQ�VWHPPHQ�SDUWLMHQ�LQ�PHW�PHGLDWLRQ�

+HW�GRHO�YDQ�GH]H�PHGLDWLRQV�LV�RP�WH�YRRUNRPHQ�GDW�]DNHQ�GLH�HHQYRXGLJ�NXQQHQ�ZRUGHQ�RSJHORVW��WRFK�DDQ�GH
WXFKWUHFKWHU�ZRUGHQ�YRRUJHOHJG��'LW�YHUPLQGHUW�NRVWHQ�YDQ�GH�RUJDQLVDWLH�HQ�ZHUNGUXN�ELM�GH�WXFKWUHFKWHU��+HW�GRHO�LV�WHYHQV
WH�YRRUNRPHQ�GDW�OHGHQ�YDQ�GH�EHWUHIIHQGH�RUJDQLVDWLHV�RQQRGLJ�ZRUGHQ�EHVFKDGLJG�GRRU�HYHQWXHOH�SXEOLFLWHLW��+HW
EHODQJULMNVWH�LV�XLWHUDDUG�GDW�SDUWLMHQ�HU�EDDW�ELM�KHEEHQ�DOV�HHQ�]DDN�VQHO�HQ�HHQYRXGLJ�NDQ�ZRUGHQ�RSJHORVW�

'H�DIVSUDDN�PHW�EHLGH�RUJDQLVDWLHV�LV�GDW�GH�NRVWHQ�YRRU�GH�PHGLDWLRQ�YRRU�HHQ�GDJGHHO�ZRUGHQ�JHGUDJHQ�GRRU�GH
EHURHSVRUJDQLVDWLH��'H�PHGLDWRU�ZRUGW�GXV��LQ�LHGHU�JHYDO�JHGHHOWHOLMN��EHWDDOG�GRRU�GH�EHURHSVRUJDQLVDWLH��=RDOV�LN�KLHUQD
]DO�EHVSUHNHQ��OHLGW�GLW�LQ�YHHO�JHYDOOHQ�HUWRH�GDW�SDUWLMHQ�HU�LQ�GDW�HQH�GDJGHHO�XLWNRPHQ��,Q�IHLWH�LV�HU�HHQ��ILQDQFLOH��SULNNHO
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RP�HU�LQ�GDW�HQH�GDJGHHO�XLW�WH�NRPHQ��GLH�YHHODO�JRHG�OLMNW�WH�ZHUNHQ�

'H�SUDNWLMN�OHHUW�GDW�KHW�PRJHOLMN�LV�RP�LQ�RQJHYHHU�����YDQ�GH�JHYDOOHQ�ELQQHQ�KHW�GDJGHHO�RYHUHHQVWHPPLQJ�WH�EHUHLNHQ�
,Q�HQNHOH�JHYDOOHQ�ZRUGW�HUYRRU�JHNR]HQ�RP�GH�PHGLDWLRQ�YRRUW�WH�]HWWHQ�YRRU�HLJHQ�UHNHQLQJ��,Q�GH�UHVW�YDQ�GH�JHYDOOHQ�
ZRUGW�HU�JHHQ�RYHUHHQVWHPPLQJ�EHUHLNW��'LW�EHWHNHQW�HFKWHU�QLHW�GDW�LQ�DOOH�JHYDOOHQ�GH�NODFKW�ZRUGW�YRRUWJH]HW��,N�KHE�DO
HHQ�DDQWDO�PHGLDWLRQV�PHHJHPDDNW��ZDDULQ�SDUWLMHQ�ELM�KXQ�VWDQGSXQWHQ�EOHYHQ�PDDU�GH�NODJHQGH�SDUWLM�GRRU�KHW�YHUORRS
YDQ�GH�PHGLDWLRQ�WRW�GH�FRQFOXVLH�NZDP�GDW�KHW�YRRUW]HWWHQ�YDQ�GH�NODFKWSURFHGXUH�QLHW�GDWJHQH�]RX�RSOHYHUHQ�ZDDU�PHQ
QDDU�RS�]RHN�ZDV��GDQ�ZHO��GDW�GH�NRVWHQ�HQ�HQHUJLH�GLH�JHSDDUG�JDDQ�PHW�HHQ�GHUJHOLMNH�SURFHGXUH�KHW�QLHW�ZDDUG�]LMQ�RP
GLH�SURFHGXUH�YRRUW�WH�]HWWHQ�

%LM�GH]H�YRUP�YDQ�PHGLDWLRQ�LV�KHW�HHQ�XLWGDJLQJ�RP�KHW�SURFHV�]R�WH�ODWHQ�YHUORSHQ�GDW�SDUWLMHQ�ELQQHQ�GDW�GDJGHHO�WRW
RYHUHHQVWHPPLQJ�NXQQHQ�NRPHQ��'DW�EHWHNHQW�GDW�LN�PLM]HOI�ELM�GH]H�YRUP�YDQ�PHGLDWLRQ�]HHU�DFWLHI�RSVWHO��'H�FDXFXV
JHEUXLN�LN�ELMYRRUEHHOG�YHHOYXOGLJ��=R�JHEUXLN�LN�GH�FDXFXV�LQ�GH�H[SORUDWLHIDVH�RP�HU�VQHOOHU�DFKWHU�WH�NRPHQ�ZDDU�GH
SLMQSXQWHQ�]LWWHQ��HQ�LQ�GH�RQGHUKDQGHOLQJVIDVH�JHEUXLN�LN�GH�FDXFXV�RP�GH�%$71$��%HVW�$OWHUQDWLYH�7R�D�1HJRWLDWHG
$JUHHPHQW��WH�YHUNHQQHQ�HQ�WH�EH]LHQ�ZDW�GH�=23$��=RQH�RI�3RWHQWLDO�$JUHHPHQW��LV��,Q�GH�HLQGIDVH�YDQ�GH
RQGHUKDQGHOLQJ��ZLO�KHW�QRJ�ZHOHHQV�YRRUNRPHQ�GDW�LN�PRHW�SHQGHOHQ�WXVVHQ�SDUWLMHQ�

*H]LHQ�KHW�VWUHYHQ�RP�GH�PHGLDWLRQ�LQ�HHQ�GDJGHHO�DI�WH�URQGHQ��SUREHHU�LN�DO�LQ�GH�LQWDNH�HUDFKWHU�WH�NRPHQ�RI�HU�QRJ�IDFW
ILQGLQJ�PRHW�SODDWVYLQGHQ��,PPHUV��JHGXUHQGH�GH�ELMHHQNRPVW�]HOI�LV�GDDU�ZHLQLJ�UXLPWH�YRRU�HQ�GLW�NDQ�HUYRRU�]RUJHQ�GDW�HU
PRJHOLMN�HHQ�SDWVWHOOLQJ�RQWVWDDW��,N�YUDDJ�GH�SDUWLMHQ�GDQ�RRN�RP�]RYHHO�PRJHOLMN�VWXNNHQ�PHH�WH�QHPHQ�GLH�KXQ
VWDQGSXQWHQ�RQGHUVFKULMYHQ�]RGDW�WHU�SODDWVH�]DNHQ�NXQQHQ�ZRUGHQ�JHYHULILHHUG��PRFKW�GLW�QRGLJ�]LMQ�
+HW�YRRUVWHO�RP�WH�SUREHUHQ�HU�LQ�HHQ�GDJGHHO�XLW�WH�NRPHQ��OHLGW�WRW�FRPPLWPHQW�ELM�SDUWLMHQ��,N�YUDDJ�KHQ�H[SOLFLHW�RI�]H�]LFK
ZLOOHQ�LQ]HWWHQ�RP�LQ�GH�YRRUOLJJHQGH�NZHVWLH�LQ�HHQ�GDJGHHO�WH�SUREHUHQ�RP�RYHUHHQVWHPPLQJ�WH�EHUHLNHQ��=LM�]LHQ�YDDN
KHW�EHODQJ�RP�HU�ELQQHQ�GH]H�WHUPLMQ�XLW�SUREHUHQ�WH�NRPHQ��HQ�]LMQ�GDQ�RRN�EHUHLG�RP��ZHOOLFKW�VQHOOHU�GDQ�DQGHUV��PHH�WH
EHZHJHQ�HQ�ELMYRRUEHHOG�KXQ�XLWHUVWH�ERG�RS�WDIHO�WH�OHJJHQ�

Soort zaken

8LW�GH�PHGLDWLRQV�GLH�LN�KHE�EHJHOHLG�YROJW�GDW�HU�LQ�YHHO�JHYDOOHQ�VSUDNH�ZDV�YDQ�VOHFKWH�FRPPXQLFDWLH�WXVVHQ�GH
EHODVWLQJDGYLVHXU�HQ�GH�NODQW��'LW�OHLGGH�WRW�PLVYHUVWDQGHQ�HQ�VRPV�WRW�RQQRGLJ�ZHUN�YDQ�GH�EHODVWLQJDGYLVHXU��,Q�YHHO
JHYDOOHQ�KHHIW�GH�EHODVWLQJDGYLVHXU�PRJHOLMN�ZHO�HHQ�VWHHNMH�ODWHQ�YDOOHQ��PDDU�LV�KHW�GH�YUDDJ�RI�KHW�YHUZLMWEDDU�LV�HQ�WRW
DDQVSUDNHOLMNKHLG�NDQ�OHLGHQ��+HW�UHVXOWDDW�YDQ�GH�VOHFKWH�FRPPXQLFDWLH�LV�HHQ�ER]H�FOLQW��,Q�YHHO�JHYDOOHQ�KHEEHQ�SDUWLMHQ
WRW�RS�GH�GDJ�YDQ�GH�ELMHHQNRPVW�QRJ�JHHQ�JRHG�JHVSUHN�PHW�HONDDU�JHYRHUG��9DQ�EHLGH�NDQWHQ�NXQQHQ�GH�HPRWLHV�IOLQN
RSORSHQ��+HW�LV�GDQ�RRN�YDDN�HHQ�XLWGDJLQJ�RP�LQ�KHW�GDJGHHO�YROGRHQGH�UXLPWH�LQ�WH�UXLPHQ�RP�GH�SUREOHPHQ�HQ�HPRWLHV
ERYHQ�WDIHO�WH�NULMJHQ��,Q�YHHO�JHYDOOHQ�]RX�LN�DOV�PHGLDWRU�KLHUYRRU�OLHYHU�PHHU�WLMG�KHEEHQ�XLWJHWURNNHQ��,Q�VRPPLJH
JHYDOOHQ�KHEEHQ�SDUWLMHQ�YDQ�HONDDU�DIVFKHLG�JHQRPHQ��RI�ZLO�PHQ�YDQ�HONDDU�DIVFKHLG�QHPHQ��,Q�DQGHUH�JHYDOOHQ�PRHWHQ
RI�ZLOOHQ�GH�NODJHUV�PHW�KHW�EHWUHIIHQGH�NDQWRRU�RI�GH�DGYLVHXU�GRRU��,Q�GH]H�WZHHGH�VLWXDWLH�OLJW�GH�QDGUXN�RS�KHW
YHUEHWHUHQ�YDQ�GH�UHODWLH��9DDN�JDDQ�GH�RQHQLJKHGHQ�RYHU�RQGXLGHOLMNKHLG�RYHU�GH�YHUULFKWH�ZHUN]DDPKHGHQ�HQ�GH�GDDUELM
EHKRUHQGH�UHNHQLQJ��+HW�NRPW�RRN�YRRU�GDW�GH�NODFKW�LV�LQJHGLHQG�LQ�KHW�NDGHU�YDQ�HHQ�YHUPRHGHOLMNH�EHURHSVIRXW�HQ�GH
FOLQW�PHW�]LMQ�DGYRFDDW�DO�DDQ�KHW�YRRUVRUWHUHQ�LV�RS�HHQ�PRJHOLMNH�DDQVSUDNHOLMNVWHOOLQJ��2RN�GLW�]LMQ�]DNHQ�ZDDU�PHGLDWLRQ
JRHG�PRJHOLMN�LV��QX�HU�LQ�GH]H�IDVH�YDDN�QRJ�JHHQ�IRUPHOH�FODLP�LV�LQJHGLHQG�HQ�GH�YHU]HNHULQJVPDDWVFKDSSLM�QRJ�QLHW�LV
LQJHVFKDNHOG��'LW�ELHGW�GH�UXLPWH�RP�HU�LQ�PHGLDWLRQ�XLW�WH�NRPHQ��9DDN�]LMQ�GLW�]DNHQ�GLH�PHHVWDO�ZHO�ZDW�PHHU�WLMG�QRGLJ
KHEEHQ�

'H�ODVWLJHUH�JHYDOOHQ�]LMQ�GLH�ZDDULQ�SDUWLMHQ�HONDDU�EHWLFKWHQ�YDQ�RQHWKLVFKH�JHGUDJ��%LMYRRUEHHOG�HUIJHQDPHQ�GLH�GH
EHODVWLQJDGYLVHXU�HUYDQ�EHWLFKWHQ�KXQ�RXGH�PRHGHU�YHHO�WH�KRJH�UHNHQLQJHQ�WH�KHEEHQ�JHVWXXUG��WHUZLMO�GH
EHODVWLQJDGYLVHXU�GH�HUIJHQDPHQ�HUYDQ�EHWLFKW�QRRLW�WH�KHEEHQ�RPJHNHNHQ�QDDU�KXQ�RXGH�PRHGHU�ZDDUGRRU�ದ�YROJHQV�KHP
ದ�KLM�JHQRRG]DDNW�ZDV�DOOHV�WH�PRHWHQ�UHJHOHQ�

(HQ�DDQWDO�]DNHQ�]LMQ�VRPV�TXD�ILQDQFLHHO�EHODQJ�NOHLQ��PDDU�YRRU�SDUWLMHQ�]HHU�EHODQJULMN��,Q�DQGHUH��PHHU�]DNHOLMNH�
JHVFKLOOHQ�NDQ�KHW�RP�JURWH�EHODQJHQ�JDDQ��'DDU�]LH�LN�GDW�GH�HPRWLHV�YDQ�GH�NDQW�YDQ�GH�FOLQW�YDDN�PLQGHU�KHIWLJ�]LMQ�GDQ
GLH�ELM�GH�DGYLVHXU��'LW�LV�WH�YHUNODUHQ�XLW�KHW�IHLW�GDW�KHW�ILQDQFLOH�EHODQJ�YRRU�GH�EHODVWLQJDGYLVHXU�]ZDDUGHU�ZHHJW��(HQ
KRJH��QLHW�EHWDDOGH�UHNHQLQJ��NDQ�YRRU�HHQ�EHODVWLQJDGYLVHXU�LPPHUV�HHQ�]ZDUH�ODVW�]LMQ�

+LHUQD�QRHP�LN�QRJ�HHQ�SDDU�ELM]RQGHUH�JHYDOOHQ�GLH�LQ�GH�DIJHORSHQ�SHULRGH�YRRUELM�]LMQ�JHNRPHQ�
,Q�HHQ�JHYDO�ZHUG�GH�NODFKW�QLHW�LQJHGLHQG�GRRU�HHQ�FOLQW�PDDU�GRRU�HHQ�PHGH�EHODVWLQJDGYLVHXU��+HW�EHWURI�HHQ�VLWXDWLH
ZDDULQ�GH�HQH�EHODVWLQJDGYLVHXU�GH�DQGHU�HUYDQ�EHWLFKWWH�NODQWHQ�YDQ�KHP�WH�KHEEHQ�DIJHWURJJHOG��'H]H�PHGLDWLRQ�KHHIW
YRRUDO�JHOHLG�WRW�DIVSUDNHQ�YRRU�GH�WRHNRPVW�RPWUHQW�KHW�RPJDDQ�PHW�EHSDDOGH�FOLQWHQ�HQ�EHSDDOGH�VRRUWHQ�W\SHQ
FOLQWHQ�
(HQ�DQGHUH�ELM]RQGHUH�VLWXDWLH�EHWURI�KHW�JHYDO�GDW�GHJHQH�GLH�GH�NODFKW�LQGLHQGH�QLHW�GHJHQH�ZDV�ZDDU�KHW�ZHUNHOLMNH
SUREOHHP�ODJ��+HW�YHUPHHQGH�RQMXLVWH�KDQGHOHQ�YDQ�GH�EHODVWLQJDGYLVHXU�KDG�LQ�GH�PHQLQJ�YDQ�NODJHU�JHOHLG�WRW�VFKDGH�ELM
GHUGHQ��'H]H�SDUWLM�KDG�HFKWHU�JHHQ�NODFKW�LQJHGLHQG��(U�RQWVWRQG�GDQ�RRN�LQ�IHLWH�HHQ�GULHKRHNVYHUKRXGLQJ�ZDDUELM�LQ�HHQ
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QRUPDOH�PHGLDWLRQ�GH�GHUGH�SDUWLM�RRN�EHWURNNHQ�]RX�ZRUGHQ��(U�LV�LQ�GLW�JHYDO�WRFK�HHQ�YDVWVWHOOLQJVRYHUHHQNRPVW�JHVORWHQ�
ZDDUELM�DIVSUDNHQ�]LMQ�JHPDDNW�GLH�DIKDQNHOLMN�]LMQ�JHPDDNW�YDQ�GH�XLWNRPVW�YDQ�GH�RQGHUKDQGHOLQJHQ�YDQ�GH�NODJHU�PHW�GH
GHUGH��'H�NODFKW�LV�YHUYROJHQV�RS�HHQ�ODWHU�PRPHQW�LQJHWURNNHQ�
,Q�HHQ�DQGHU�JHYDO�ZDV�WHJHQ�HHQ�EHODVWLQJDGYLVHXU�HHQ�NODFKW�LQJHGLHQG�HQ�NZDP�NODJHU�HU�WLMGHQV�GH�PHGLDWLRQ�DFKWHU�GDW
GH�EHODVWLQJDGYLVHXU�JHHQ�PDQGDDW�KDG�RP�RYHU�GH�]DDN�HHQ�YDVWVWHOOLQJVRYHUHHQNRPVW�WH�VOXLWHQ��'RRU�GH�LQGLHQLQJ�YDQ
GH�NODFKW�ZDV�GLW�HHQ�PDDWVFKDSVDDQJHOHJHQKHLG�JHZRUGHQ��'H�]DDN�ZDV�LQWHUQ�DDQJHPHOG�ELM�MXULGLVFKH�]DNHQ��,Q�GH]H
VLWXDWLH�KHE�LN�GH�PHGLDWLRQ�DDQJHKRXGHQ�HQ�LV�HU�HHQ�JHVSUHN�JHUHJHOG�WXVVHQ�GH�NODJHU�HQ�GH�DIGHOLQJ�MXULGLVFKH�]DNHQ�
'LW�KHHIW�JHOHLG�WRW�RYHUHHQVWHPPLQJ�ZDDUPHH�GH�PHGLDWLRQ�NRQ�ZRUGHQ�EHLQGLJG�

,Q�JHYDOOHQ�GDW�HHQ�SDWVWHOOLQJ�GUHLJW�HQ�SDUWLMHQ�QLHW�YHUGHU�ZLOOHQ�WRHJHYHQ��PDDN�LN�QRJDO�HHQV�JHEUXLN�YDQ�GH�PRJHOLMNKHLG
RP�SDUWLMHQ�QRJ�HHQ�WHUPLMQ�WH�JHYHQ�RP�KXQ�HLQGERG�RS�WDIHO�WH�OHJJHQ��'H�ELMHHQNRPVW�ZRUGW�GDQ�EHLQGLJG�]RQGHU
RYHUHHQVWHPPLQJ��PDDU�GH�PHGLDWLRQ�ZRUGW�YRRU�HHQ�DIJHVSURNHQ�WHUPLMQ�DDQJHKRXGHQ�ZDDUELQQHQ�SDUWLMHQ�HHQ�HLQGERG
RS�WDIHO�NXQQHQ�OHJJHQ��,Q�GH�SUDNWLMN�]LH�LN�GDQ�GDW�]RಬQ�HLQGERG�YDDN�OHLGW�WRW�HQLJ�WHOHIRQLVFK�RYHUOHJ�HQ�HU�YDDN�WRFK�QRJ
RYHUHHQVWHPPLQJ�ZRUGW�EHUHLNW�

Opvatting mediator

,N�YLQG�GH]H�YRUP�YDQ�PHGLDWLRQ�RYHU�KHW�DOJHPHHQ�OHXN�HQ�LQWHUHVVDQW��$OV�ILVFDDO�DGYRFDDW�KHE�LN�XLWHUDDUG�RRN�DIILQLWHLW
PHW�KHW�YDN�YDQ�GH�EHODVWLQJDGYLVHXU�HQ�NDQ�LN�RRN�HHQ�LQVFKDWWLQJ�PDNHQ�RI�GH�PLVVWDSSHQ�GLH�]LMQ�EHJDDQ�NODFKWZDDUGLJ
]LMQ��'H]H�HUYDULQJ�JHEUXLN�LN�LQ�GH�FDXFXV�ZDDULQ�LN�GH�%$71$�EHVSUHHN��'LW�GRH�LN�PHW�EHLGH�SDUWLMHQ��$FKWHU�HHQ�DEVROXXW
RQJHJURQGH�NODFKW�NDQ�WRFK�HHQ�]HHU�HPRWLRQHHO�YHUKDDO�]LWWHQ��'H�QDGUXN�]DO�GDQ�PRHWHQ�OLJJHQ�LQ�KHW�JHKRRUG�ZRUGHQ
YDQ�GH�NODJHU�HQ�KHW�WRHOLFKWHQ�YDQ�GH�DGYLVHXU�YDQ�]LMQ�RI�KDDU�JHGUDJ��0HW�HONDDU�VSUHNHQ�HQ�HONDDU�RRN�«FKW�YHUVWDDQ�LV
KLHU�QRJ�PHHU�GDQ�DQGHUV�YDQ�EHODQJ��,Q�YHHO�JHYDOOHQ�ZRUGW�HU�XLWHLQGHOLMN�HHQ�ILQDQFLOH�UHJHOLQJ�JHWURIIHQ��DO�GDQ�QLHW
JHFRPELQHHUG�PHW�SUDNWLVFKH�DIVSUDNHQ�RYHU�ZHUN]DDPKHGHQ�YRRU�GH�WRHNRPVW�

$UQDXG�%RRLM��ILVFDDO�DGYRFDDW�HQ�0I1�UHJLVWHUPHGLDWRU��$PVWHUGDP
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